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INTRODUCTION

In the Riviera Maya, the Princess complex comprises a total of 1962 rooms. The Riviera,
Sunset & Family Club phase with 1492 rooms and the Platinum Yucatan phase with 470.

The hotel is located in the State of Quintana Roo, with physical address at: Prolongacion 5ta Ave-
nida Mz. 20 Lt. 006 CP. 77710 Playa del Carmen, Quintana Roo, México. The total area is 720,600

m?2
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ORGANIZATIONAL PHILOSOPHY

The task and commitment to lead relevant actions for the care and protection of the environ-
ment and society is part of our Grand Riviera & Grand Sunset Princess sustainability policy.

This report highlights the work and dedication of employees, guests, suppliers and the local
community throughout 2022 in terms of corporate social responsibility and the care and pro-
tection of the environment.

Princess Hotels & Resorts is a hotel company that develops specific actions aimed at sustaina-
bility.

The actions and commitment must be firm and continuous, always visionary, so the work in
them is a constant for our company, the achievements obtained are just a goal fulfilled on the
path to finding a balance between society and the environment.

With the measures we carry out, we adhere to the United Nations Sustainable Development
Goals and reinforce our commitment to building a better world.

Join us on this journey through the 2022 achievements and challenges.
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VISION, MISSION,

MISSION

To be a group committed to exceeding the expectations of our customers, providing them
with an environment of comfort, tranquility and safety, creating unparalleled experiences;
applying high quality standards in service and encouraging our staff which is the key to suc-
cess.

VISION

To be a highly competitive Hotel at national and international level, which guarantees the
satisfaction of our internal and external customers, through continuous improvement, crea-
ting new paradigms to become leaders in the lodging services industry.
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ORGANIZATIONAL PRINCIPLES

Passion

Responsibility/ Respect
Innovation
Non—discrimination
Competency in the workplace
Ending results focus

Sustainability

Service




SUSTAINABLE
DEVELOPMENT
GOALS

Al
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The 2030 Agenda is a proposal of the United Nations Organization where all member countries
are committed to the development of the 17 goals and their 169 objectives, which have a global
scope and universal application.

Millions of companies around the world have adapted their business models and committed to
making a better world for future generations, with Princess Hotels and Resorts being part of this

great commitment.

These are some of our actions: beach, mangrove and roads cleaning, creating strategic alliances
with NGOs that benefit society, launching comprehensive waste management campaigns through
recycling programs based on the three rs: reduce, recycle and reuse.
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At Princess Hotels & Resorts we
are convinced that the effective
relationship between
employees, guests, suppliers
and community will lead us to
cover common fair development
goals with benefits for dll,
seeking the balance between
being an environmentally
friendly, socially responsible
and economically profitable
company based on our mission,
vision and values.

The involvement of our guests is
essential to achieve the
company'’s sustainability
objectives, so we invite you to
participate in our activities,
learn about local events with
the hotel staff and provide us
with feedback about your
experience when staying with
us.

NET *
ZERO
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SUSTAINABILITY POLICY

We are convinced that the effective relationship between employees, guests, suppliers and commu-
nity will lead us to cover common fair development goals with benefits for all, seeking the balance
between being an environmentally friendly, socially responsible and economically profitable com-
pany based on our mission, vision and values.

Involving our guests is essential to achieve the company's sustainability goals, and that's why we
encourage them to participate in our activities, learn about local events with hotel staff and pro-
vide feedback about their experience staying with us.
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At Princess, our business model has a focus on sustainability, through the implementa-
tion of different activities and actions that contribute to the development of three
main cornerstones: economic, social and environmental. These activities are aligned
with the fulfillment of the Sustainable Development Goals (SDGs) proclaimed by the

United Nations (NGO).
oDk _-“\\"\\_‘
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ENVIRONMENTAL

Reduce, Recycle and Reuse

At Grand Riviera and Grand Sunset Princess we have as a priority to influence the reduction of
waste generation and increase the use of these.

We maintain a Comprehensive Waste Separation Program, which is based on national and in-
ternational regulatory requirements.

This year we have managed a total of 167,028.32 kg of waste that was destined with our aut-
horized collectors, who are responsible for providing an adequate final disposal to our waste so
that it is reusable and recyclable.
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"PROTECTING THE
OCEAN MEANS
PROTECTING OUR
OWN FUTURE"
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We are people, we are sustainable, lesused on
consanatien seiiors for our planet.

Throwgh cuwr intermal “Seach Cleonups”’ progrom,
im 2H22 we monaged te cellect mar than 120 kg
of waste and microplostics that pellute the

envircnment.
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Tha state of Quintena Roo has a great divaesitg of
wollonds such o mongroves, comotes, swamps, amang
cthars. 'We hald the o1 "Wadd Watlands Dey® drawing
confest, amed of our amociate's children. The works of
Al feceived wore eshibited in the wafl cantosn and

ll‘llilusll a vabe the thiee bewl were chaen and wwarded.

-

I# 2 a global mevernant in daferse of the emvirormart ond people,
I# was bom in Sydney in 2007 o5 o gesture 1o draw atterdion to the
clmaote change problem. A simple gesture that consists of furning
afl the lighls of buildirgs and morumants bar an howr, which Grand
Surmet ard Grand Rriera Princess join overy year.

Ter share the message of the importance of this doy end create an
= gworenes of connection with the ervmronment, dfferent ootivities
. j ‘ ware camed out, incuging a "Silent Yogo" closs for amployes,
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"TEACHING TO CARE
FOR THE ENVIRONMENT
IS TEACHING TO VALUE

LIFE"

Ax part ol the y,lg.l'nlnnl:uli'l':.l octivibies, on this day we coried ol in
Eicls Club a "owel Figurs workshap! aimed ot aur youngast guests,
wiren mode dierent omals. Fard of thass hHgures wers gven fo

children of our parines faundotans,

Likewnsa, dunng the doy, the children planted 5 frees in the segion,
which have o greater adoptation fo the envronment moking ther
growth much fosser.

W gre nod clane in Fre wardd, we mast ot beyond and think
anout the snwmnmental impoct we gererote. The chamecols we

use evary day pollute the Eorth,

Through this workshop Eco mosks” worizchop we acok to rose
weareness on the use of noture! producte w our bedy to

minimize the arwironmental impoct.
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HORMIGA
CHALLENGE

*Unitad wa stand, divided we= iall®

& fun activity that conslata of collacting micra waats thai
in im the suwrrcundings of the raoma planters. Thanks fo
this aimpla inffictive we managed to collact over 38 kg of
waste, including cana, plestic batiles, cigaraite butis,
wrappers, among others,

"NEVER DOUBT THAT A
SMALL GROUP OF
COMMITTED PEOPLE
CAN CHANGE THE

b order fo keep cur serourdings elean and wih o

pleggant image dowards our  Quedts, ow owE

omployoss, suppliors ond loce community; We carmy

out roed cheanings. FRanks fo the partizipation and

comenitmen? of our collabargtors we hove cofechad

95 kg of goiboge.
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"HE WHO PLANTS A
TREE, PLANTS A HOPE"

‘Lory laram-

Ac part of cur 340% actions, wo fock on the rask of
carping ouf an termal relerestation, whare oach
srmgloyes planted o notive woecies, ameng tham
the maculle, guarumbe, jobib, amata and e da

Moy,

MANGROVE
CLEANING

Mangroves hove snormous r-;r.ln-gii;nl. cuturnd, o=yvihedic ord
sopmamic valwe: They ars the hobdol of numermas enimal
gpegiss. On Infernationa! Day fer the Probection of Morgroves,
we colebrated widh o cleorming of the swrourdings of the
pubic beach “Punta Esmeralds” and the margrove area rear
it. This ootrity was carned cut together with the ZCOFEMAT
(Federo! Muontme-Tersstnal Zome] of the murscipalty o
Solidoridad, Ploye ded Carmen. Meaica,
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WORKSHOP
"CLOSING THE
CYCLE"

tvary year, 2.4 millon rors ol gloss containers

are thrown awoy, only 12°% i recyaled.

“Closing the cycle” v o tun werkshop whera wsis-
wabering pots maode from o glass bottle ove
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Susramable fashion encouroges a mare
responuble and sthical eHtuds fowands
consumption

ECOMODA & a oontest whoro tho difforont  hotol

deportments potoipate by moking costumes mode 1000%:

with reayoloble moterals such o plasiios, wraps, aluminem;
amang nthers. The 2077 thems was 'rrlr\-:'m:l |:-'|l bandimt =

ard il-nrfqngnrnd ke, The objective s fo ramembsr 1he

Imparlanice el e yslng ang fanding B0 give a spcand
chanes b dillerent matedials, sesting 1o he's improw ks

impact that waste had on nabana.
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360° ACTIONS

Committed to supporting our partner organizations, we periodically schedule donations,
which allow foundations to raise funds through the sale of donated equipment.
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+ 25 cots

+ 10 benches lor the dizabled

+ 300 towels, eheets and pillows
@ * 500 withdrawn uniforms

+ 10 wheelchalrs

+ 100 food products

+ 150 toys

+ 50 school supply packs

*Eﬂnd'uut
o 52 ® +20cots

& + 100 towels and sheety
- *S-ﬂ-’iﬂiﬂﬂﬂ-ﬂul dorated in the
1zt 5K race

@ *70 toys
@ *100 towels and sheets
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Fromoring 1he comprohersve dovelopmens of children and
adolescentz 13 ane of our key wabics. We jain the support of
g al e and PR o s of the DI of Selidaddad, P‘lu;fn clal
Claireen, B wham wae brirg fhs Hnge el resating o 91| or e
day of Thras Was Man'

A total of 57 gedtd woro givon with dosatiors of oeheal suoplios,
tops and clething from the Pack tor @ Purposa pregram:




. "TOGETHER WE ARE
@ STRONGER THAN
' CANCER"

As 0 gieap, we ore cwars af the respeasibdiby

we hows iowards she sneranmsnt and sncislby
Ia generohe o donohen o0 the Awcoimcion
Marcona de Aprde o Hifies con Cances
[AMANEY we hald o sols of plants ard weesets
amorg. ouwr employeee. Wrh our  dosation,
medicires are purchased and che children o 1his
foundatan are posd for traraportation to receve
thelr medigal rreoimesta,
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"CHILDREN'S |
DAY"

All chiddrsn smbcdy Fhe bving promiss that the weeld can k=

trancemest e o bsH=r plocs in tts fukurs

We calpbmated the "Chidran's Doy’ with bhe itts opes o ke
toundiation “"Counting om o frend”. whe enjoped o moming
Full o3 aotivsies and Fun, At the snd ot their actwiies fhey
wors Qreen boeckpooke, tops and school wupples.
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"THE DOG IS THE ONLY
ANIMAL THAT LOVES

YOU MORE THAN IT
LOVES ITSELF"

-JOEH BILLINGS-

‘M| amige do la ealls”, Iz o comemunity of activisks
ard rasscue ossoclotions leoking to find o home for
straat dogs ord cote Every pear, we canry aut differand
croguattes colleclicn compaigm with which we sask to
lacilitate fasd for these onimals while they are
adephad.
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“IT'S MY
BIRTHDAY"

“Ez mi cumple” oima fo vt the DIF Temporary Care Centier
month by morth to colobrate the children whe hove their
birthdays. We roko cake, juces, fun dynamice and a gift for
birthkdoy boys end gids, this present s a kit of personal
hyaians itams, clothes, scheol supplies, which ore donatad by
ouf goests theoupgh the compeign "Pock for a purpese’.
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ADOPT
STERILIZE AHD
EDUCATE

Hgnte Auquut 1422

b iy S e

Wo beliove thar responsible adoption & important and thersdoy
raduce tho rote of oramale in stroet gibearions. in 2022 we hald
tha “ht Annwal Deg Adoption Foeer”, aimed a7 guests and
wnplyeos. Tha event was cone rogethar with "M aorege de la
calle’, who reicue dogs n valnerable situoticrns and who haes
wnlenilve saperience ||.1|uw:|'|g up @n dog udu-r.-l:um. in ot

counlie such as Canade and the Uniled Sates
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OF CHILDHOOD

@ EARLY DETECTION
CANCER

Epily disgnesis & one of the masd impedant loal to educae
marlality Trem chidheod coness, nereme wvivel and Prprave

tha panliby al lile ef theus patinks

The Bmuciccion Mencana de Apudn o Mifos cem Concse
(AMANT zave a dolt on "T-rnll:f dutectinn af childhood conces”

=a thet cur employess can learm o dabect the main l:r'np'lnrnl
ot childhood concer
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BE THE MATCH

o/t

Be Tho Matsh Mesies e o son-profit ongenization that connests
palisnts with bleod duaaies with thek pofentisl stam eall denar.
tlullng the mantd of Sﬂpl"dﬂlld-ﬂll mede Phas BO DMA ledlh wais
earfied ull, Dui valunfesn wede i @ urnpll chewak vwab lagl,

wibick will detaimine il '||‘|l-:|| can he pnlun'.'rul dancm and saue a
lif=

JOHN THIS GREAT CAUSE]
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~ IST 5K AND
T 1K AMANC
RACE

Sepiember, the golden mordh, was proclemed intemationaly to
commmmonate Shidheosd Cancer Awarenoss. We erganized the kb
Princess Gk Roce, "Kilomstemn gt shildmoed cancer' {ar 1the
bonadit of the Ascolocidn Maadcana de Ayuda o Nifios con Shroor
JAMANT), Chvar 300 nenners. [guests, sporsars, seployees ond the
genorol public} poricipoted, the main roason being runnirg fo

sl

We owarg the hrat thres
catagorioss

- Weomean [5k})

. Min | 5k]

- Children (1k|
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"THE BEST THING
THAT CAN BE SHARED
IS KNOWLEDGE"
-&lain Ducasse-

In Geond Snweea and Geond SuraeT Princost wo gho Retoes o
young people who come from gdfersnd schosls such on the
Unreprsity of Ouiniang Boo, Cenem Unionsmans ngkéa. Unisorry of
the Brasen Meapn, omong others: with whom we shore sxperences

ard ksowiedge B woriss fopees thar strengthen rhair aduansees,

welk, critonl thinking. oeal and wrten communiosdion

Wiz am cocwinced rhat the sechange of experences wil olow tham

in shatt thar prodeesinral corssr in the near fuhoe




"Tree of Wuslan® &= o coporate oohvity whese obfsorme oo
cofeot toye tor chikdren 0 the reediest communities. Cear
omployaes jomed. donating a gift for ohildren betseon 5 ond

12 yoors of ago. Wo mocoed ower Z00 sops; which wero
dolivered to ohildwon in vulrorable sduatons.
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"YOU ARE NOT
OBLIGED TO WIN, BUT
YOU ARE OBLIGED TO
GIVE YOUR BEST"

We recognizs thol wped  increcuingly  conbdbules  be
reglizing devolepmeont ond poace by promosing toloronoo
ord respoct. Tho hoaolth of our employoes 8 the mowt
imparient #hing for @ goad perarmarce, wa thraughout the
yeor, ddierent sports foumaments are hald [women's ond
mar's fastool, miced dedgebol, mised wollaybal] whare
b bands ol Irendihip, Isameeark ood commedmant are

strangihened in our erployees.
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SEA TURTLE
NESTING

SEASON

SEA TURTLE
NESTING
SEASON
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The stots of Owirdano oo recemves 4 of the 7 spocies of s=a
furties that exist in the world. The white furtle, loggerhead,
kawkibill and foud armive every year from May to Ootober to
lay their egga on the boaahes of the Canbboon.

Far the Mayans, the sea hetlo & asociotod with water, lord
and thunder. To tiard the mecling ceason of thoso
endorgered spocies. a Mayan caremeny was hald witih the
suppedt of o whaman, whera the soa and this spocies are
blessed.
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"DIFFERENCES ENRICH

US AND RESPECT

UNITES US"
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Wa respect bne babds, righfs and culbenl fradiane of
employess ard the commnity, Thraugh cur poficy we
swpress aur respect For monomants ard fradidions, we
support the actmries tha® take ploce in the most
importord commomorations of esach of the ploces
wihens the Fotels ars leooted.




FATHER'S
DAY

- &) o+
S e TR B O e



CHEF'S
DAY

W/

Y % HOUSEKEEPER'S

I

\_—
w
o))



SEPTEMBER '
PATRIOTIC
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REGIONAL
DANCE
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REGIONAL

DANCE

During the patrctic mordh, all deparments. wara
irvitncdl fo. participate in the “Roglonal Memican
Dance Contest”, whana rhey performed a darco with
shoreography of the diffarant sfotes of engin of tha
amployeos. Through rhese activifios wo ook fo
secnlores cufiure omd fradittons, o well o the serse
af balemgirg.
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-~ OCTOBER
PINK MONTH

BREAST CANCER AWARENESS

E‘uillng dwmishens dnd sRcouraging moce and mare
wamen la adcais |ir|'\.-u|r checkups, ckignosss arel

Fratmenis es concer prevenlion i pot al Process

ll'lnhip'uu. and progrema, Dicinbers, n gallery was
held, In which the stones of diffessnt warsn
collaneratar or people clowe 4o them, wha have Irsmd
thrcugh breast cancer ond have hesn o great
exomple  of sfnaggls ond  effort, were shored.
Aworeness tofes and different ootwibes were olso

given for the employess
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CONTEST

'LA VOZ
PRINCESS"

CONTEST

"NAVIDAD EN
PRINCESS"
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ABOUT THIS REPORT

Our 2022 Sustainability Report is a summary of the results of Grand Riviera and Grand Sun-
set Princess' actions in the three sustainability cornerstones.

The information reported corresponds to the period from January 1 to December 31, 2022.

CONTACTO ﬂpﬁilf\lﬂ&h-
Princess Hotels & Resorts .'L".f'-JDYOU
Prolongacion 5ta Avenida Mz. 20
Lote 6. Playa del Carmen,

Quintana Roo C.P. 77710 >
SESIRIMAELE

www.princess-hotels.com
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