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INTRODUCTION    

In the Riviera Maya, the Princess complex comprises a total of 1962 rooms. The Riviera, 
Sunset & Family Club phase with 1492 rooms and the Platinum Yucatan phase with 470.  
 
The hotel is located in the State of Quintana Roo, with physical address at: Prolongación 5ta Ave-
nida Mz. 20 Lt. 006 CP. 77710 Playa del Carmen, Quintana Roo, México. The total area is 720,600 
m2  
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ORGANIZATIONAL PHILOSOPHY  
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The task and commitment to lead relevant actions for the care and protection of the environ-

ment and society is part of our Grand Riviera & Grand Sunset Princess sustainability policy. 

 

This report highlights the work and dedication of employees, guests, suppliers and the local 

community throughout 2022 in terms of corporate social responsibility and the care and pro-

tection of the environment.  

 

Princess Hotels & Resorts is a hotel company that develops specific actions aimed at sustaina-

bility. 

 

The actions and commitment must be firm and continuous, always visionary, so the work in 

them is a constant for our company, the achievements obtained are just a goal fulfilled on the 

path to finding a balance between society and the environment.  

With the measures we carry out, we adhere to the United Nations Sustainable Development 

Goals and reinforce our commitment to building a better world.  

Join us on this journey through the 2022 achievements and challenges. 
 
 



VISION, MISSION,   

MISSION   
To be a group committed to exceeding the expectations of our customers, providing them 

with an environment of comfort, tranquility and safety, creating unparalleled experiences; 

applying high quality standards in service and encouraging our staff which is the key to suc-

cess.  

 

VISION   

To be a highly competitive Hotel at national and international level, which guarantees the 

satisfaction of our internal and external customers, through continuous improvement, crea-

ting new paradigms to become leaders in the lodging services industry.  
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ORGANIZATIONAL PRINCIPLES  
 

Passion  

 

Responsibility / Respect  

 

Innovation  

 

Non-discrimination  

 

Competency in the workplace 

 

Ending results focus  

 

Sustainability 

 

Service 
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The 2030 Agenda is a proposal of the United Nations Organization where all member countries 
are committed to the development of the 17 goals and their 169 objectives, which have a global 
scope and universal application.   
 
Millions of companies around the world have adapted their business models and committed to 
making a better world for future generations, with Princess Hotels and Resorts being part of this 
great commitment.  
 
These are some of our actions: beach, mangrove and roads cleaning, creating strategic alliances 
with NGOs that benefit society, launching comprehensive waste management campaigns through 
recycling programs based on the three rs: reduce, recycle and reuse. 
 
 
 
 
 
 
 
 

SUSTAINABLE  

DEVELOPMENT 

 GOALS



 

 

At Princess Hotels & Resorts we 
are convinced that the effective 
relationship between 
employees, guests, suppliers 
and community will lead us to 
cover common fair development 
goals with benefits for all, 
seeking the balance between 
being an environmentally 
friendly, socially responsible 
and economically profitable 
company based on our mission, 
vision and values.  
 
The involvement of our guests is 
essential to achieve the 
company’s sustainability 
objectives, so we invite you to 
participate in our activities, 
learn about local events with 
the hotel staff and provide us 
with feedback about your 
experience when staying with 
us.  
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SUSTAINABILITY POLICY  

We are convinced that the effective relationship between employees, guests, suppliers and commu-
nity will lead us to cover common fair development goals with benefits for all, seeking the balance 
between being an environmentally friendly, socially responsible and economically profitable com-
pany based on our mission, vision and values.  
 
Involving our guests is essential to achieve the company's sustainability goals, and that’s why we 
encourage them to participate in our activities, learn about local events with hotel staff and pro-
vide feedback about their experience staying with us.  
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At Princess, our business model has a focus on sustainability, through the implementa-
tion of different activities and actions that contribute to the development of three 
main cornerstones: economic, social and environmental. These activities are aligned 
with the fulfillment of the Sustainable Development Goals (SDGs) proclaimed by the 
United Nations (NGO). 



ENVIRONMENTAL  

Reduce, Recycle and Reuse  
 
At Grand Riviera and Grand Sunset Princess we have as a priority to influence the reduction of 
waste generation and increase the use of these.   
 
We maintain a Comprehensive Waste Separation Program, which is based on national and in-
ternational regulatory requirements.  
 
This year we have managed a total of 167,028.32 kg of waste that was destined with our aut-
horized collectors, who are responsible for providing an adequate final disposal to our waste so 
that it is reusable and recyclable.  
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19 360° ACTIONS  

  

Committed to supporting our partner organizations, we periodically schedule donations, 
which allow foundations to raise funds through the sale of donated equipment. 
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CULTURAL  
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ABOUT THIS REPORT    

Our 2022 Sustainability Report is a summary of the results of Grand Riviera and Grand Sun-

set Princess' actions in the three sustainability cornerstones.  

 

The information reported corresponds to the period from January 1 to December 31, 2022.   

  

 
 
CONTACTO  
Princess Hotels  & Resorts 

Prolongación 5ta Avenida Mz. 20  

Lote 6. Playa del Carmen,  

Quintana Roo C.P. 77710  
 
 www.princess-hotels.com 



princess-hotels.com


